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4 Setup Wizard

The Setup Wizard can walk you through some important settings on
the NVR.

1. Setting the time. If you don’t want to use the Setup Wizard next
time, uncheck the Setup Wizard checkbox. Click the Next button.

Setup Wizard

Time Zone | (GMT)Greenwich mean time; London, Lisbo/™
Date Format _YYYY-M Time Format 24 Hours &1
¥| Automatically synchronize with and Internet time server

NTP Server time.windows.c/¥

| setup Wizard Uncheck the checkbox

Skip

2. Select the mobile storage device you would like to use, then click
the Format Hard Disk button to set up the mobile storage device
as a recording. Note that this will delete all files on the mobile
storage device.

Setup Wizard

USB 0

No. Capacity failable Spa| Status ‘ Type
320.00 G 0 M Not format  SATA

1. Select your HDD

2. Click Format Hard Disk

Refresh Format Hard Disk

ZEIEM 3. Click Next Next

1 Before You Start

Package Contents
NVR D
DC Power Adapter Warranty Card
Quick Installation Guide

Security Warning

e Foscam cameras and NVRs require good security practices
to safeguard your privacy. You should regularly change
your camera or NVR password which is 8-10 numbers,
letters, symbols combination.

® You should update your camera or NVR regularly. Make
sure your camera or NVR has the latest firmware installed
for your specific model and better experience.

3. You can add an IP Camera that is connected to the internet on the
NVR.

Setup Wizard

Device Name IP Address | Protocol Port MAC Addi
EH81556HaHa 172.16.1.71 S 88 OABCOCE
172.16.1.50 S 88 0000eee=

Manually Add

You can configure the following information for your IP Camera.

Select a protocol depending on which IP Camera you have.

® FOSCAM protocol: The High Definition(HD) IP Cameras for Foscam.
® MJ protocol: The Standard Definition(SD) IP Cameras for Foscam.

® ONVIF protocol: IP Cameras which support ONVIF protocol.

2 Device Connection

@® Side Panel

VGA Video Output HDMI Video Output

@® Rear Panel

USB Interfaces  Power Supply

=00,

UsB1 USB2 POWER

LAN Interface POWER Status Indicators

@® Interface Connection

1. Connect your display device to one of the video outputs (VGA or
HMDI interface).

2. Connect an external storage device to the USB interface as a
recording. For example, mobile hard drive.

3. Connect a mouse to the USB interface.

4. Some devices need to connect to your router using an Ethernet
cable, including the NVR, PC, IP Camera.

5. Connect the power adapter to the power input port.

|P Camera Settings

3. Select the Channel

~ Channel 1 e
IP Address  172.016.000.094
Subnet Mask 255.255.000.000
Gateway 172.016.000.001

4. Enusre that the IP address of the
IP Camera and NVR is on the same

network IP segment, and that the
subnet mask and gateway are the

same as the NVR's.
Username admin

Password =~ xxameo

Protocol

Media Port 6. Select the protocol.

Cancel i - Click OK)

4. Repeat the Step3 to add multiple IP Cameras. Find your IP Camera in
the IP Camera List, then click the Finish button to complete the
setup wizard.

Setup Wizard

Profocol | Porl | MAGAGd
Fs ) 0ABCOCE
Fs 88 0000eee=

Manually Add

Previous Finish

The live view interface will show you the video feed of each IP Camera.
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3 Login

1. After the NVR starts up successfully, the Power indicator LED will
turn green. The startup page is displayed on the screen.

2, Login page.

Select the Language, Enter the Username and Password, then
click on the Login button.

Language English
Username = admin

Default username is
Password admin with no password

Login

3. For theinitial log in, the system will prompt you to change your
username and password. Once done, click the OK button.

Language: English

Username | admin
Input a new username and new
Password e password, then click OK.

Confirm ~ *#eeees

4. After modifying the username/password, you will be taken to the
Setup Wizard.
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5 Manual Recording

After the IP Camera is added successfully to the NVR, there are two ways
to enable manual recording functionality when in the Live View mode.
Method 1

Left click the mouse in the channel, and some buttons will pop up as

shown '] NgeEN . Click the [ button to enable recording.

Method 2

1. Right click the mouse in the Live View mode, and a shortcut menu
will pop up.

2. Select the Manual Record to enter the Manual Record page.

3. Check the channels for which you want to enable recording. Click
the OK button.

4.Then click the - icon to exit the interface.

Manual Record

_Iselect All

|Channel01 __|Channel02

_|Channel03 _|Channel04

OK

In theLive View mode, the icon P8 is at the bottom right of the
screen for each channel, indicating recording is on going.

m Note

To disable recording, click again the m button in the channel, or

uncheck the channel checkbox on the Manual Record interface. ,



6 Playback

You can see the recording information, include Manual Record, Alarm
Record, Schedule Record.

1. Right click the mouse in the Live View mode, and a shortcut menu
will pop up.

2, Select the Playback to enter the Playback page.

3. Select the time and Video Type of the recording. Check the
Channels, and you can check up to four channels.

4. Click the Search button. Then you can see the recording video in
the Playback page.

[2015-06-17__09:00:01

| MO

Thu

Video Type  All Record

Channel
/| cHo1 | cHo2
| cHoa | cHoa

Search

Alarm Record
Schedule Record
Manual Record

Quick Setup Add or Modify a Virtual Server Entry

wps

Network
Senvice Port: 443 (006X pr XX)
Wireless

DHCP

Internal Port: 443 00X, onl - momeo
172.16.0 127

Input the port and IP address
of your NVR and click Save.

Forwarding 1P Address:

Protocol: ALL -

Status: Enabled -

Commen Service Port: —Select One— -

Security

Parental Control
o e

Access Control

Quick Setup. Virtual Servers

wps

Network

D Service Port

Internal Port IP Address Protocol Status Modity

1 a3 443 172.16.0.127 TCP Enabled Modiy Delete

Wireless

Here you have finished the Port
Forwarding setup.

Previous Ne

Now you can access to your NVR by https://domain name:HTTPS
port via the browser. eg, https://a6747.myfoscam.org:443
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7 Remote Access

You can also access the NVR or IP Camera directly through the local
network and remotely via manual port forwarding.

m Note

This product supports 32-bit IE8 or later versions and does not
support 64-bit IE browsers. It also supports Apple Safari and
Mozilla Firefox browsers.

7.1 Network Configuration

1. Configure network information.

Right click the mouse in the Live View mode, choose “Menu > Settings >
Network”. Check the Network checkbox, then configure the network
information of the NVR.

R

| Network | DDNS | EMail

Network

| FzD
> Select the Type
|

Set the HTTP Port or HTTPS Port

Type Static IP

HTTP Port 88

HTTPS Port 443

IP Address 172.016.000.127
Subnet Mask 255.255.000.000
Gateway 172.016.000.001
Primary DNS Server 192.168.008.008
Alternative DNS Server  211.162.078.001
MAC Address

UPNP

IP Address: Set it to an IP address of
NVR in the range of the router
address pool, or keep it as default.
Subnet Mask: Keep it as default.
Gateway: Should be the same as the
Router’s IP address.

DNS Server: Should be the same as
the router’s DNS Server address.

v
Refresh m Save Click Save

It is highly recommended to set the port range from 5000 to 65535,
and the value of the port for each device should be unique.

8 FAQ

* Why recording is not performed after motion detection is enabled ?

On the “Motion Detection” page, check whether the following are
correctly set:

® Check whether enable is selected. Check whether recording is
selected.

e Check whether the motion detection channel is correct.

e Check whether a trigger time segment is set.

® Check whether a detection area is set.

* Why can the NVR search the IP Camera but cannot connect ?

On the “IPC management” page, check whether the following are
correctly set:

e Check whether the user name and password for the IP Camera are
correct.

e Check whether the web page port for the IP Camera is correct.

e Check whether the IP Camera also supports the protocol selected in
the NVR.

e Check whether the IP Camera video is normal.
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2. Configure the DDNS.

Right click the mouse in the Live View mode, choose “Menu > Settings
> Network”. Check the DDNS checkbox. Enable DDNS on the NVR. We
recommend you to use the DDNS by default.

MNetwork

| Network | DDNS =LY

Enable DDNS | Check Enable DDNS

Foscam DDNS  a6747.mm; am.
Third Party DDNS

DDNS Server None

Domain

Refresh Save Click Save

7.2 Access to the NVR in LAN

You can access to the NVR via the browser in LAN.

Open the "Equipment Search Tool” in the resource CD. It will display
information of the NVR on your LAN.

.61

Double click the NVR in the list, and your default browser will open up
to the login page.

K3 Equipment Search Tool -- e
Camera Name IP Address Device ID Type
000012323001 HY¥R

|FN3004H Http://172.16.0.127:88
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* Why can't download video file which is playbacking, or can't
playback video file which is downloading?

To save consumed resources, the server limits concurrency of video
playback and file download. In this case, stop video playback and
then download files or play back videos after video files are
downloaded.

* After the adding of the IP Camera successfully, the video of the
corresponding channel has lost in the live view mode.

Make sure that the IP Camera display mode is not more than NVR
display mode. For example: NVR display mode for the 4 * 960P, the
IP Camera display mode can not be 1080P.

* Why can't opened web pages on the client be used properly after
the NVR server switches to the 1080P mode?

When the NVR server switches to the 1080P mode, some
functions can take effect only after the server reboots. In this case,
log out of the Web client and log in to it again. In similar cases, for
example, changing the IP address and HTTP port of the NVR, you
need to log in to the client again.
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7.3 Access to the NVR in WAN

If UPnP has been enabled in the router, you do not need to perform
the following steps.

If UPnP is disabled, you need to select one of the following methods
to configure port forwarding on your router.

For these steps, we will be using the TP-LINK brand wireless router as
an example.

® |f there is a UPnP function in your router.
Choose “Forwarding > UPnP”, make sure that the Current UPnP
Status is Enabled.

WPS

Wireless

e Current UPNP Status: Enabled _D\sah\e

Forwarding

- Virtual Servers Current UPnP Settings List

- Port Triggering D ‘App Description External Port Protocol Internal Port IP Address Status

® |f there is no UPnP function in your router.
You need to manually add port forwarding, refer to the following
steps. You need go to the “Forwarding > Virtual Servers” panel
for setup.

Virtual Servers

D Service Port Internal Port 1P Address Protocol status. Modity

[ AddNew.. | [ Enable Al | [ Disable All | [ Delete Al |

Click Add New... J T e

-11-

9 Technical Support

If you have problems with your Foscam device, please contact the
Foscam reseller you purchased from, or you can e-mail the Foscam
headquarter technical support team: tech@foscam.com.

Your valuable comments and suggestions on improving Foscam
products are welcomed!

FOSCAM

CEFECE

CE Certificate Website:
http://www.foscam.com/company/ce-certificate.html

ShenZhen Foscam Intelligent Technology Co., Ltd
www.foscam.com
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