
The Intel® Web Appliance Service Platform enables service providers1

to have a permanent and branded sales channel to consumers in the
home. Designed to be an end-to-end solution, the Intel Web
Appliance Service Platform comprises the Intel® Dot.Station™ web
appliance and the Intel® System Management Suite (Intel SMS). 

The Intel Dot.Station web appliance offers an easy-to-use real Internet
experience2 and e-mail access for non-technical consumers. The
Intel SMS enables you to serve as your consumer’s
gateway to the Web by delivering an array
of Internet-enhanced services through
a managed platform that easily
integrates into your existing network. 

The Intel Web Appliance Service
Platform delivers to you and your
consumers alike, an increasingly
easier-to-use and cost-effective
way to take advantage of the
Web, now and into the future.
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Intel® Dot.Station™ Web Appliance

1 Internet service providers, e-Commerce retailers, and other verticals

2 Most Internet content formats are supported. Service providers can remotely update the appliance with new software and Internet content support that

becomes available for the Intel Dot.Station web appliance. Some Internet content formats are not supported. Users cannot read documents that

require certain PC software programs and cannot download and install software programs. For more details, please see

www.intel.com/go/webappliancespecs

Product
Brief

The Intel® Dot.StationTM web appliance offers an
easy-to-use real Internet experience2 and e-mail
access for non-technical consumers.
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Features and Benefits 
R E A L  I N T E R N E T  E X P E R I E N C E 2

Custom Intel browser based on Mozilla*– the world’s most standards-compliant browser
technology.

Service provider configurable ‘home’ page that allows your Web site to be the entrance to the
World Wide Web.

Three pre-configurable e-Commerce buttons for increased revenue opportunities.

Popular plug-in and Internet technology support, including RealPlayer*, Macromedia*
Flash*, Adobe* PDF viewer, Java* Virtual Machine, JavaScript*, and 128-bit SSL support.

Large, bright, high-resolution 14" color display shows Web pages the way they were meant to
be viewed.

Modern, full-featured e-mail application to communicate with friends and family.

Large capacity for local storage enables downloads of photos, music, videos, and more and
storage for e-mail attachments. 

Amplified stereo audio speakers for great Internet audio playback.

B E N E F I T : The Intel Dot.Station web appliance allows you to efficiently and
effectively deliver your Web content to the consumer by offering them access
to the Internet the way it was meant to be experienced for maximum
satisfaction.

F A M I LY- F R I E N D LY

Support for up to seven users so each family member can have their own personal space.

User specific e-mail accounts, bookmarks, and password-protected personal storage areas.

Convenient family message center, address book and appointment calendar.

Optional telephone and phone management applications.

Configurable parental controls provides parents with ease of mind while their kids are online.

B E N E F I T : The Intel Dot.Station web appliance is the perfect way for the
whole family to benefit from your content and services.



E A S Y- T O - U S E  A N D  H A S S L E - F R E E

Just minutes from out-of-the-box to online.

Factory configured registration information insures fast and accurate access to your services.

Powers on and off at the touch of a button — no ‘booting’ required.

Friendly, intuitive graphical user interface.

One-button access to all major applications.

Intuitive, ergonomic touchpad pointing device.

Twelve keyboard-based ‘hot’ buttons for instant access to key applications and pre-
configured e-Commerce sites.

At-a-glance indicators inform the user of connection status and unopened 
e-mail messages.

Easily accessible volume, mute and brightness controls.

Built-in tutorial and comprehensive help, illustrated user's manual and clear, concise setup
poster.

USB-based plug-and-go support on selected printers.

Zero maintenance software for the consumer — entire software configuration remotely managed
using Intel SMS.

B E N E F I T : The Intel Dot.Station web appliance is simple to operate for even
the non-technical consumer, opening a market opportunity to a world of new
users.

W O R L D - C L A S S  I N T E L  T E C H N O L O G Y  A N D  Q U A L I T Y  

Intel® system board with genuine Intel® processor. 

1-year limited warranty.

Custom Linux* operating system for increased flexibility and innovation.

Hard disk drive for saving downloaded material for offline use.

Comprehensively tested and validated for robustness.

High-performance for multimedia and graphics-rich Web content.

Intel’s comprehensive platform links the Intel Dot.Station web appliance and the Intel SMS to
give you ultimate control, and allows service providers to update software remotely.

Security measures prevent unauthorized access to your services.

B E N E F I T : The comprehensive Intel Web Appliance Service Platform
provides safety, reliability and keeps consumers current with no-hassle
technology updates.

I n t e l ® W e b  A p p l i a n c e  S e r v i c e  P l a t f o r m



I n t e l ® W e b  A p p l i a n c e  S e r v i c e  P l a t f o r m

I N T E L ® D O T. S TAT I O N ™  W E B  A P P L I A N C E  
S P E C I F I C AT I O N  O V E R V I E W

This list is representative of only some of the major features of the Intel Dot.Station
web appliance. Refer to the appropriate Technical Product Specification for detailed
specifications.

Major Component Description

Software Custom Mozilla*-based Web browser
Custom Linux* OS distribution
128-bit SSL browser security
Major Plug-ins: RealPlayer*, Java*, Macromedia* Flash*, JavaScript*
Major Video and Audio formats: AVI, MPG, MP3
Major Document formats: PDF, HTML, ASCii/text
Major Image formats: GIF, JPG, BMP

Audio/Video 14" CRT, 1024 X 768 resolution
2D/3D graphic engines
5W amplified stereo speakers
Integrated microphone

Input/Output Devices 3 USB ports
Status LED’s (power, message, online)
Support for popular USB printers
Headphone jack
Combined keyboard/touchpad

Hardware Intel® Celeron™ processor 300A (minimum)
10 GB hard disk drive (minimum)
64 MB memory
V.90 analog modem

Information in this document is provided in connection with Intel® products. No license, express or implied, by estoppel or otherwise, to any intellectual
property rights is granted by this document. Except as provided in Intel's Terms and Conditions of Sale for such products, Intel assumes no liability
whatsoever, and Intel disclaims any express or implied warranty, relating to sale and/or use of Intel® products including liability or warranties relating to
fitness for a particular purpose, merchantability, or infringement of any patent, copyright or other intellectual property right. Intel products are not
intended for use in medical, life saving, or life sustaining applications. Intel may make changes to specifications and product descriptions at any time,
without notice. Intel, Celeron, and Intel Dot.Station are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States
and other countries. Java is a registered trademark of Sun Microsystems, Inc. in the United States and other countries. Contains IBM Developer Kit for
Linux, Java 2 Technology Edition, Version 1.3.0. The Intel Dot.Station web appliance features RealPlayer* of RealNetworks, Inc. This product features
the Macromedia*Flash* Player technology. For further information on Macromedia Flash Player, visit http://www.macromedia.com/software/flash/about/.

*Other brands and marks are property of their respective owners.

2 Most Internet content formats are supported. Service providers can remotely update the appliance with new software and Internet content support that
becomes available for the Intel Dot.Station web appliance. Some Internet content formats are not supported. Users cannot read documents that require
certain PC software programs and cannot download and install software programs. For more details, please see www.intel.com/go/webappliancespecs
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